Tweeting in the Time of COVID-19
and George Floyd

Noel Rubinton, Brown University Communications Manager
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Enormous opportunity

m Huge increase in public appetite for information
m Show your school’s relevance
m Make faculty members more visible

m Elevate your institution’s reputation

News/Information Category

Total Views (MM)  ssssTotal Minutes (MM)

. TOTAL VIEWS

% Change
Mar 20 vs Feb 20
News/Information +16%
General News +18%
Business/Finance News +61%
Technology News +13%
Local News +20%
Politics -7%
Weather -32%
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Pivot quickly from your regular material

m Follow the news

m Expand your sources

Be flexible on posting times and amounts
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|dentify the most engaged faculty

m Follow them closely
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Mainstream media

The Washington Post

We must release prisoners to lessen the spread
Of COPOHaViI'US Jpinion by Josiah Rich, Scott Allen znd Mavis Nimoh

&he New Pork Times

“We know that asymptomatic or pre-symptomatic spread is real,
and we know that kids are less likely to show symptoms if they’re
infected than adults,” said Dr. Megan Ranney, an emergency
medicine doctor and expert in adolescent health at Brown
University. Schools should randomly test students and teachers,
she said, but that may be impossible given the lack of funding and
limited testing even in hospitals

NPR's Mary Louise Kelly speaks with Brown University economist Emily Oster about

the consequences of not opening schools for the fall semester.
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Capitalize on campus events

m Live tweet events on campus

m Beyond specific readership, keeps intellectual life of campus alive

g% Bf'own Research @?ro\.\.rnURe-;earch . Apr?; - ‘ v @s Brown Research @BrownUResearch - Jun 29 -
@BrownUniversity @Watsonlnstitute Prof @JeffDColgan isn't sure that Elim; {@Rutgersl Sociology Prof Brittany Friedman, says about reparations at
climate and environment will be helped by current situation. Some oil

@BrownUniversity @Slaverylustice panel on policiing: "You can't abolish one
system of repression without looking at them all,” including the production
of knowledge.

producers who can't sell oil, such as in Russia, are burning oil rather than
leaving it in the ground, "an environmental disaster.”
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Measure success

m Social media analytics
m See what works best, and what doesn’t

m Follow both reach and engagement

Your Tweets earned 796.3K impressions over this 32 day period

During this 32 day period, you earned
249K impressions per day.



